
Frequently asked questions 
 

1. Are there blackout dates?  Tickets cannot be used December 25th thru December 31st.   
 

2. The tickets say park hopper on them – how does this work?  At this time, Walt Disney 
World has instituted a no park hopping policy.  They also have a new reservation for 
guaranteeing your entrance to a park so we need to book your trip early in order to make 
sure you can finalize your reservations.  This does need to be done well in advance and we 
will check availability and walk you thru the process. 

 
3. Can we book this trip for Spring Break?  As long as there is availability for rooms and park 

reservations, we can definitely book your trip for Spring Break.  If this is an option you are 
interested in, please let us know immediately so that we can look at options for you. 

 
4. We are a family of 5 – how does this work?  There are 20 individual tickets.  Some resorts 

hold a family of 5 based on availability.  You can split the tickets into 4 days or purchase a 
ticket with Loryl Haggard - JCo Travel, LLC for the 5th person if you would want 5 days for 
all.  We will work through all the options for you to decide what is best for your family. 

 
5. What resort will we be staying at?  This will be based on your dates and availability, but it 

will be a Disney’s DVC Deluxe Villa studio. 
 

6. What if I have a family larger than 5?  We can discuss the options that would fit your 
family and any additional cost to do so. 

 
7. What if I want to go longer than 4 nights?  We can definitely look at options for you to 

have a longer stay and what the additional cost to do so would be. 
 

8. What is included in the vacation planning?  We will walk you step by step thru all of the 
planning process from picking the best resort for you family, which parks and what days, 
using the new park reservation system, making any dining reservations you would want, 
helping you with any magical extras (groceries, strollers, scooters, tours, etc.), park hours, 
and a full e-itinerary for every day of your trip.  We even help you with flights and setting 
up Magical Express or private transfers.   

 
9. We really want to go to Universal or the beach while we are there too.  We take care of all 

of these types of experiences and will help your family plan the most of this magical 
adventure. 

 
10. If we need any additional planning, is there a fee?  There are no additional fees for us to 

help with any planning related to this trip. 
 

11. What happens if Disney is closed due to unforeseen circumstances (i.e. COVID-19, 
Hurricane)?  We will discuss options and scenarios on how to protect your trip. 

 
Please reach out directly if you have any questions we haven’t addressed above, for more 
information on Walt Disney World’s Covid-19 policy, or for any clarification.  We would love to 
chat with you.  Loryl@JCoTravel.com - (859)816-6683 


